
Theoretical reconstruction: The names of the doctors are fictitious. This is how a patient information notice might appear in 
the future within the framework of the Single Health Insurance Fund. The content is based on an invoice issued by the City 
Hospital Zurich Triemli. This invoice did not amount to CHF 82.50, but to CHF 532.40. 

PaƟent InformaƟon dated 23 October 2018 
Dear Ms Bachmann, 

The ophthalmology clinic of the “City Hospital Zurich Triemli” has transmiƩed the treatment data listed below. On this basis, 
we have calculated the resulƟng credit. In accordance with the legal requirements, we are obliged to verify with you that this 
informaƟon corresponds to your recollecƟon. 

Please read our message carefully. At the end of this message, click on the appropriate opƟon and then, at the boƩom right, 
on “Confirm here”. Only aŌer your confirmaƟon can we process the reimbursement. 

You will then automaƟcally receive a PDF of this page at your registered email address. 

Thank you very much for your cooperaƟon! 

This is nevertheless a huge difference compared with the Triemli invoice – for exactly the same service – as listed above! Just 
thinking about the THREE inhumane “sympathy surcharges” applied merely because my wife was over 75 years old sƟll makes 
me feel sick! 

Total cost: CHF 532.45  
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------ 

Treatment on Tuesday, 23 October 2018 QuanƟty Price per Total CHF 
Periodas / ArƟtgels Min..  minute  . 
05 Case number 45214-8723 Final examinaƟon and closing consultaƟon “Cataract” 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------ 

10:02 Issuance of the paƟent tracking wristband 
10:15 bis 10:20 Ms Stüssi, assistant physician, measures your eye data 5 3.00 15.00 
10:46 bis 10:56 Ms Schmetzer, ophthalmologist, reviews the measurement data and discusses 

with you the future care of your eyes aŌer the successful operaƟons 9 3.35 30.15 
10:46 bis 10:56 Ms Ziegler, senior physician, accompanies the consultaƟon. No further appointment 

is required. InformaƟon is provided to your Albis pharmacy, which supplies you 
with the medicaƟon  9 4.15 37.35 

11:00 Return of the paƟent tracking wristband at recepƟon 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------ 

Total amount 82.50 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------ 

☑ “Yes, this is how I remember everything”
☒ “Please read my comment” → Confirm here
☒ “I am apparently the wrong patient”

Confirm here Further examples 
n
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